To Submit a Service Request

Go to help.unm.edu

Sign in using your NetID and password

Cherwell Service Management

METE: Uz your Metil) and passward 1a kag in.

Sign-in

i yaus hawe a Cherwel account, sign-in here
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Use Windows Login
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Click on QuickIT icon

Weloome to UNM IT custormer self-senace portal. Now that you sre logged in. you can repart a problem request an [T serioe or

tus of previpusly submitted records. UNM ITs Service Desk (and Information Technologies) is committed to

prowiding you with bmely senvice and ao

Fou dufined sevicas and

Fou garvaal racuasts: m—

Something nat working as expected? Looking for IT sendces? Click here to Far requests for your area IT Support For v Convenienoe, vou Can view ‘Want te know if there is an cutage?
Click an repoil an 1ssue above Lo make a reguest for nésw phores lnes contact, orfor genera T requests that current apen records, as well as Like o solve your own pfublumi'
get assistance fram UM IT. In most gquest sccess, virtual sencers, access wou are having difficulty finding in aur]  records closed withmn the past 30 days. We have gathered links in one spat
cases, wewill b2 able to sobve your ta applications and lats more. services, please use this form. to help you out.

issue ar peint o the right resaurce.

L @ UM IT Senvice Desk (505) 277-5757 B Man - Fri: 7:30 am to 500 pm u Contact Us Details


https://help.unm.edu/

Enter the necessary information for your request
1. Describe your request in the details box
2. Confirm the contact information is correct
3. Enterin any special instructions for the IT staff to reach you
4. Click Submit

(& QuickIT: Quickly enter your UNM IT Support needs in a single portal

If this request is on behalf of ancther user,

Please provide 3 detaled dasenption of your sus. please select the user in the field below

For mmediate az=istance, pleaze call UNM [Tz Sarvice
Dresk at 505-277-5757 dunng nommal business hours. Enc Castllo @ &

Internet down in Gurey Hall Room 1111 Department: [T Campus Outreach & Engagement
Tithe: | [T Cfficer
Phone {ovemde); 305 512-3512

Emal; ecastidEunm.edu
Alternative Contact Informanon {optonal):

' Avalabdty/Contact Preferences/Urgency Information {opbonall:
Locaton Informaton {optonal): Contact via Teams] al

UNM Site Mame: ALBUGUE . w | UNM Sqe: A UNM Bulding:

UMM Budding Name
MM Floos: r UNM Room:

Buidding Address: Requestor's Area IT Sarvice Team: Platforms - Managed Warkstaton
) Requestor's Area [T Service Coordinator: Arviso, Raiff

Your request will be assigned to the appropriate group.



